
 

We just passed our “normal” Tax Day, and as with most other things this spring, 
there was nothing “normal” about it.  Tax filings delayed, meetings cancelled, or at 
least postponed, work schedules changed, lobbies and stores closed, curbside restau-
rant service, and video doctor visits; what will be the new normal?!  Hopefully, by 
the time this hits your mailbox, we will at least be heading to some semblance of 
normalcy! 
 

As we move forward in this world with a multitude of restrictions, we continue to 
keep the lights on.  We, like most other businesses, have had to adjust in many ways.  
We closed our lobby, adjusted work schedules and separated crews.  We reviewed 
hundreds of pages of new regulations from the federal government including new 
OSHA regulations to ensure we remain compliant, protect your fantastic REA em-
ployees, and still provide for our great member-owners! 
 

So far, we have been able to receive the material and supplies we need, but there 
have been several notices that some orders are seeing longer delivery times.  This is 
just something else we must watch for and make sure we order what we need well 
ahead of time.  We have heard for several years how various factors like renewable energy, distributed generation 
and low natural gas prices have “disrupted” the power supply industry, but I don’t know as anyone could have fore-
seen the disruption that this pandemic has caused.  We will persevere! 
 

I may be showing my age here, but for those that recall the Y2K scare, I am hoping this is something similar.  As a 
small utility, we invested literally thousands of manhours before Y2K to install fixes in order to head off potential 
problems when the date changed from 1999 to 2000.  Midnight came and went with no crash!  The question will al-
ways be asked, “Were there no issues because there was never anything to begin with, or was there nothing because 
of the investment in time and money to head off any potential problems before we got hit?”  Compared to COVID-
19 in other areas, have we seen minimal issues in Platte County due to our efforts to distance ourselves and protect 
our friends and neighbors?  Is this why we are not seeing the catastrophic events of those other areas?  We may nev-
er know.  One must consider the adage, “An ounce of prevention is worth a pound of cure.”  Regardless, I commend 
those on the front lines doing their best to help us with this nearly invisible threat! 
 

As I said, hopefully by the time this reaches your mailbox, we will be on the path of recovery and whatever the new 
normal may be. 
 

Onward…May is a month of recognition for those who have made the ultimate sacrifice defending our freedoms in 
this country.  Memorial Day is a solemn celebration of those who have given all!  As we recognize this Memorial 
Day, I would ask that you contemplate this sacrifice and the freedoms we enjoy, especially in this age of restrictions.  
Over the last several weeks, we had some of our freedoms restricted to some degree.  I hope this time has given us 
all a brief glimpse of how things could look if we did not have the freedoms we do.  What if we were not able to ex-
press our feelings, whether we agree or disagree, with how things have been handled during this pandemic?  With 
these freedoms we at least have the opportunity to express our concerns without fear of reprisal.  This is all due to 
those who sacrificed all.  Thanks to them and their families!  Our prayers go out for them all. 
 

As always, it is a pleasure to serve you!  I hope you are all safe and well.   
Please give us a call if you have any questions or concerns. 
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From the office of RKA….  
 
Happy Spring!  I hope you are all staying safe and 
healthy.  To say this spring has been anything but 
normal is quite the understatement.  Hopefully by 
summer, we will all see some normalcy in our 
lives. 
 
I am sure the COVID-19 pandemic has touched 
all of us in some way or the other.  Here at the 
cooperative, everyday is a new day.  In the years 
that I have worked at the cooperative, I always 
read and research different procedures, new for-
mats for paperwork, etc., with other cooperatives 
because I believe we don’t need to reinvent the 
wheel if someone already has it or is doing it, but 
this pandemic has forced us all to invent a whole 
different kind of wheel.  Every cooperative was affected differently, based on their 
location.  A procedure which might work for us might not necessarily work for an-
other cooperative.  The focus of all cooperatives is the safety and health of their 
employees and members.  
 
As our town, county, state, and nation regroup and continue to forge ahead, we are 
still here to provide the safest, most reliable electric service we can.  One thing I  
noticed when our lobby closed was the amount of calls we received wondering how 
a member could make their payment since they would not be able to come in face-
to-face.  We have several ways for you to pay: (1) you can drop your payment at 
our drive-up drop box or the box attached to the building; (2) you can call us any-
time during office hours and pay by debit/credit card or your checking account; (3) 
you can pay on the website manually every month, or set it up for auto-pay; or (4) 
set up a monthly draft from your credit card or checking account with office staff 
that is processed around the 17th of each month.  If you have any questions about 
any of these procedures, please give us a call and we would be happy to explain 
them to you. 
 
Also, in these challenging times, the office staff has been working differentiating 
schedules.  We are trying our best to keep up with the workload with this change. 
Please know we are still here for you!  If you have a question about anything, we 
might not immediately have the answer, but we will get the answer for you as soon 
as we can.   
 
I am sure you know that the annual meeting in March, 2020 was postponed for an 
indefinite time.  We are still unsure of when we will have the meeting, but I assure 
you, we will inform you in a timely manner.  We will have the same agenda con-
cerning the Wellness Fair and the Shred-It truck.  Please stay tuned!! 
 
So, the home front has been quiet since travel has been non-existent for a few 
months.  We have all been touched by this pandemic in one way or another, but 
having my daughter be an RN right now puts a whole different perspective on how 
I feel about it.  She has been very busy, working every unit from ICU to the quaran-
tine, then back to her regular unit, Telemetry, and, “knock on wood”, she continues 
to be healthy.  It sure keeps a mom anxious. 
 
Unfortunately, not too much fishing has been going on for me, but the retiree keeps 
making his way to the waters!  
 
Until next month… again, stay healthy!  
 
 
 
 
 

2 



 
 

 
 
 
 
 
 
 
 
 
 
 3 

 

 

GO INSIDE 
WHEN  

    LIGHTNING 
  IS NEAR! 

Speaking of lightning,  
“An ounce of prevention is 

better than a pound of cure”!  
 

A meter socket surge  
protector may be the answer 

to your prayers.   
 
 

Call the office to find out 
how to get yours. 

Marathon Water Heaters 
40 and 50 Gallon Models 

In-Stock. 
Call for pricing! 

Great for  
summer’s cooking 

requirements.   
 

Memorial Day  
is just around the 

corner.   
Don’t wait until  
the last minute  
to get yours! 

 
In-Stock: $259 

MECO Electric Grills  
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Electric Safety Drawing Contest 1st Place Winners 
 

 
Kindergarten- Nikolas Russell 

 
First Grade- Easton Byars 

 
Second Grade- Abriana Rosenlof 

 
Third Grade- Jameson Withrow 

 
Fourth Grade- Dean O’Harrow 

 
Fifth Grade- Katelyn Cauffman 

 
Sixth Grade- Cobe Buller 

 
   

   

Bright Idea! 
 

Upgrade your home’s 
heating and  

weatherization this 
summer...it beats  

getting out and doing it 
in the cold!   

Now...this is “NO BULL”!   
 

If you put in a new, premium efficiency irrigation 
motor this year, it could be worth $10 per horse 

power in rebates to you. 
 

Don’t wait to notify us, as your rebate has to be 
filed within 120 days of installation. 

 

For details call! 307-322-2125 and ask for Peg! 

Armed Forces Birthdays 


